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GENERAL TERMS AND CONDITIONS FOR COLLABORATION AND CONTRACT (GTCCC), 

which applies to any testing and development work performed by MÜKI LABOR Ltd. and the contract as 

effective from 26.05.2025. 

 
The quotations given by MÜKI LABOR Ltd. are valid max. for 30 days from date of offer if a separate contract or the given 

quotation does not define it in a different way. 

 

The samples needed for the tests and to be tested by MÜKI LABOR Ltd. shall be shipped to MÜKI LABOR Ltd. by the Client 

at his own expense. Arrival of the sample in proper state is the responsibility of the Client. Exception is if the specialists of 

MÜKI LABOR Ltd. bring the samples under a paid visit to the client. To divert from this is only possible in case of a separate 

written agreement. 

 

The test results determined by MÜKI LABOR Ltd.  exclusively relate to the given received samples and may only be used to 

make general statements and conclusions only if the sampling was carried out according to standard representative sampling 

procedure. Representative standard sampling must be carried out by the Client. 

 

 MÜKI LABOR Ltd. does not take responsibility for conclusions and consequences beyond and exceeding the unambiguous 

and direct statement of the reports prepared by MÜKI LABOR Ltd. 

 

MÜKI LABOR Ltd. stores the samples maximum for 2 months if the Client does not ask the samples back or does not request 

with another way in writing form. 

 

MÜKI LABOR Ltd. and its Client will be available for each other during the collaboration and will not conceal /hide any 

information that might decisively influence the result of the test or the development. 

 

If the Client wishes to use the results of the tests as an evidence of litigation, MÜKI LABOR Ltd. must be informed in writing 

at least 1 month prior to utilization in legal process. 

 

MÜKI LABOR Ltd. performs the tests and the development work with its expertise. In case of justified default, MÜKI LABOR 

Ltd. shall be responsible maximum only up to the value of the concrete faulty test according to the quotation. 

 

If meeting the deadline is hindered by the Client (e.g. sending the sample is too late or the necessary information is delayed 

etc.), MÜKI LABOR Ltd. is not bound to keep the deadlines set in advance and may delay performance in accordance with the 

time of delay. 

 

MÜKI LABOR Ltd. and its Clients (the Parties) will treat any information brought to their knowledge during their collaboration 

as confidential and will not communicate it to any third party. The obligation of confidentiality shall be applied during and 

even after the actual collaboration and contract. 

 

As long as the conditions of collaboration are specified in a separate contract between MÜKI LABOR Ltd. and the Client, but 

the termination of contract is not specified then the conditions of current GTCCC of MÜKI LABOR Ltd. shall be applied. 

 

The results belong to MÜKI LABOR Ltd. as property until the full payment of the work, problem solving or the development 

work. Until the full payment the Client is allowed to use the results only with the written consent or permission of MÜKI 

LABOR Ltd. In the case of Client’s late payment, MÜKI LABOR Ltd. may charge the value of twice interest rate (or upper 

limit defined by law) set by MNB (National Hungarian Bank) on the Client, for the period of the delay. If the Client has unpaid 

invoices from MÜKI LABOR Ltd. then MÜKI LABOR Ltd. has the right to suspend or stop the performance of any ongoing 

work and collaboration towards the Client without any consequences. 

 

The work ordered in writing by the Client may only be withdrawn exclusively in writing by the Client, with the obligation that 

the Client shall pay the work performed by MÜKI LABOR Ltd. until the notice of termination is received or confirmed by 

MÜKI LABOR Ltd. 

 

In case of the Client’s faulty conduct of collaboration (including infringement of points of current GTCCC, such as concealing 

confidential information or handing on the secret to a third party etc.), MÜKI LABOR Ltd. has the right to terminate the 

contract promptly and may claim for compensation. 

 

MÜKI LABOR Ltd. may employ a subcontractor to fulfil the assignment / project. 
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MÜKI LABOR Ltd. conducts and evaluates the tests according to its best knowledge and available technical 

conditions. MÜKI LABOR Ltd. determines and evaluates the results exclusively on the basis of its technical 

expertise. 

 

The development work performed by MÜKI LABOR Ltd. is based on laboratory experiments. Their usability 

must be checked in accordance with the conditions of the concrete production and the application, which is the 

Client’s task unless a separate written assignment is given to MÜKI LABOR Ltd. 

 

MÜKI LABOR Ltd. provides the test results as described in the relevant standard or product standard and evaluates 

them if necessary. 

 

If provided in the relevant standard, MÜKI LABOR Ltd. determines the measurement uncertainty according to 

the test or product standard. If the relevant standard does not define the measurement uncertainty, then MÜKI 

LABOR Ltd. takes it into account with the standard deviation (k = 1). 

 

MÜKI LABOR Ltd. takes the measurement uncertainty into account when assessing compliance with the standard 

requirements by adding its value to the test result or subtracting it depending on which operation serves the 

principle of modification in favour of safety. Thus, the basis of the evaluation (the qualifying value) will be the 

value increased or decreased with the measurement uncertainty. The qualifying value or interval on which the 

assessment is based must be included in the product standard or must be provided by the Client. 

 

The customer must indicate his request in writing about the necessity and method of taking measurement 

uncertainty into account. 

 

MÜKI LABOR Ltd. reserves the right to make corrections of unintentional and accidental mistakes. 

 

The quotation is effective without prejudice. In the case of arguments between the Parties the Hungarian local 

legal court - in the place of MÜKI LABOR Ltd. - is the responsible/chosen and competent authority for making 

decisions, and the court applies the Hungarian law. 

 

The acceptance of this Offer by our customer means at the same time that our customer states that our customer 

and its partners are not on any sanction lists (for example sanction lists of EU, USA, Bureau of Industry and 

Security, the U.S. Office of Foreign Assets Controls), and comply with applicable Export Control Law. Our 

customer shall not export or re-export any Items or Services, directly or indirectly, to the Russian Federation and/or 

to the Republic of Belarus or for application in the Russian Federation and/or in the Republic of Belarus, under or 

in connection with this Offer and its related project work. 
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